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How to Set Up Your Payouts 

Getting paid — safely, and on time 

 

Cutlaski works with Stripe, one of the world's most trusted payment providers, so you get paid safely for every 

order. Here's how the money reaches you. 

 

How you get paid 

# STAGE WHAT HAPPENS 

1 Diner orders The diner pays in full, right at checkout. 

2 Funds held safely 
The money sits securely with Stripe — not with the diner, not yet with 

you. 

3 You cook and hand off Prepare the order knowing the payment is already collected. 

4 24-hour window 
A short settling period in case anything needs resolving between you 

and the diner. 

5 Funds released Your money becomes available to withdraw. 

 

 Why the money is held first 

You never cook for an order that hasn't been paid for — the diner pays upfront, so the funds are already 

secured before you start. The short hold after fulfilment simply gives both sides a window to sort out 

anything unexpected. It protects you as much as the diner. 

 

1 Sign in to your Cook Dashboard 

 

From the Cutlaski home page, click “Cook Dashboard” and sign in. 

 

 

2 Click “View payouts” 

 

You'll find it in the row of quick actions on your dashboard — see arrow (1). 
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3 Check your wallet 

 

Your wallet shows what you've earned, what's still on hold, and what's available to withdraw right now. You can 

also get to your Stripe setup from here. 

 

 

4 Open your Stripe setup 

 

Click “Manage Stripe setup” to open Profile Management, then select “Manage Stripe setup” again to create or 

update your Stripe account. 
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5 Add your details 

 

Click “Add information” to go to Stripe, where you'll enter your personal details and bank information. This is the 

account your earnings are paid into. 

 

 

6 Sign in securely 

 

Once your account exists, Stripe will ask you to verify your identity each time you sign in — either by sending a 

code to your mobile, or through an authenticator app. 
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 Keep your details to yourself 

Cutlaski and Stripe will never ask you for your password or verification codes. If anyone does — by 

email, phone or message — it's a scam. Don't share them with anyone. 

 

 

With Stripe behind every transaction, you can cook with confidence — the payment is already there. If you have 

any questions or feedback, just reach out. 

Let's grow together! 

Team Cutlaski 
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