uu CUTLASKI

Catering your Cravings

COOK RESOURCES - EPISODE 6

How to Set Up Your Payouts

Getting paid — safely, and on time

Cutlaski works with Stripe, one of the world's most trusted payment providers, so you get paid safely for every
order. Here's how the money reaches you.

How you get paid
N
1 Diner orders The diner pays in full, right at checkout.

The money sits securely with Stripe — not with the diner, not yet with

2 Funds held safely
you.

3 You cook and hand off Prepare the order knowing the payment is already collected.

A short settling period in case anything needs resolving between you

4 24-hour window and the diner.

5 Funds released Your money becomes available to withdraw.

Why the money is held first

You never cook for an order that hasn't been paid for — the diner pays upfront, so the funds are already
secured before you start. The short hold after fulfilment simply gives both sides a window to sort out
anything unexpected. It protects you as much as the diner.

Sign in to your Cook Dashboard

From the Cutlaski home page, click “Cook Dashboard” and sign in.

@ Browse Meals How It Works Become a Cook About Cooks dashboard
CUTLASKI

n Click “View payouts”

You'll find it in the row of quick actions on your dashboard — see arrow (1).
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COOK PORTAL -CEPTING ORDERS
Dashboard © Dashboard \ oo (CORCERS @Y sk ShabanaKamal v

oAk
Good morning, Shabana = g (1)
@ Today: 9:00 AM - 9:00 PM ‘
+ Adddish 3¢ Manage menu 3 Edithours [3 View payouts

0 e 0 0 < CAD9.47 5.0 & CAD0.00

Today's orders Preparing now Ready for pickup Avaliable now Avg rating Padout
Today's Orders S [ Openksnban & Print tickets Wallet View all
0orders today CAD 9.47

Available to withdraw
New (0) Preparing (0) Ready (0) Fulfilled (1) Cancaelied (0)

> CAD9.47  Payout reopened
No orders in preparation :

Withdrawal 25 falled and funds w

CAD9.47  Wanoraws:

n Check your wallet

Your wallet shows what you've earned, what's still on hold, and what's available to withdraw right now. You can
also get to your Stripe setup from here.

COOK FINANCE

Payouts

B3 Manage Stripe setup = List L Stats & Download PDF
Monitor your wallet, check Stripe readiness, and
withdraw available CAD funds.
PAID OUT s PENDING HOLD @ AVAILABLE NOW O‘, INDISPUTE p 3
CAD0.00 CADO0.00 CADO0.00 CAD0.00
10 ledger entries Waiting for release Ready to withdraw Temporarily blocked

All activity Wallet activity
1-10of 10 entries
Review release, commission, withdrawal, and dispute-related ledger entries.

¥ Releases 1

Commissions 2 7| Release ” . . posted +CAD 10,00

14,2026 Order # 28

5 Withdrawals

Disputes

n Open your Stripe setup

Click “Manage Stripe setup” to open Profile Management, then select “Manage Stripe setup” again to create or
update your Stripe account.
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SETTINGS
Chooseasectiontoedit Payments & Payouts Refresh

Manage Stripe onboarding, withdrawal readiness, and your current wallet balance.
2 Account & Contact

® PublicPrafile Stripe account Ready for Withdrawal readiness
Connect aStripe account so Cutlaskican [EEND Every requirement below must pass before funds can

- transfer payout funds. be withdrawn.
) Business & Compliance payout iul thdraws
5 Photos & Gallery Stripe account ID accl_TTpCEVBSZYLZPDhP Host account approved Ppass
@ Kitchen & Location Host account status Approved Stripe account exists o
3 Availability

Onboarding Complete

Onboarding complete Pass

% Paymentss Payouts

Transfers capability Active
© Policies Transfers capability active Pass

Requirements Requirements fulfilled
T+ Badges & Specialties Positive available balance Blocked

% Social & Links 5 Manage Stripe s @ ResetStripeacc..
A\ No funds are currently available to withdraw.

PENDING HOLD IN DISPUTE AVAILABLE TO WITHDRAW PAID OUT
CADO0.00 CAD0.00 CADO0.00 CADO0.00
CAD wallet bucket CAD wallet bucket CAD wallet buckst CADwallet bucket
Actions
Withdraw your full available balance or review wallet activity in View payout history >

the payouts center.

Add your details

Click “Add information” to go to Stripe, where you'll enter your personal details and bank information. This is the
account your earnings are paid into.

Stripe onboarding ®

Complete your account details to enable transfers and withdrawals.

Add information to start accepting money

Cutlaski partners with Stripe to help you receive payments and keep your personal bank and details secure.

Add information

Testing tips:

* Use test bank: routing 110000000 . account 829123456789
+ For instant verification, use DOB 1962-81-81

* TaxD: 200000020

n Sign in securely

Once your account exists, Stripe will ask you to verify your identity each time you sign in — either by sending a

code to your mobile, or through an authenticator app.
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Cutlaski

Cutlaski Welcome back
pa rtners Wlth Request a verification code to be sent to the
Stri pe for phone number associated with the account

ecrs ST

financial

This account uses mobile verification.

services.

Powered by Stl’ipe (6]
Help

Terms

Privacy

English (GB) &

Cutlaski We sent a text to your
partners with phone

N Enter the verification code we sent to your
Strl pe fOf number ending in 0128.
secure
financial
services. @ Resend code

Sign in another way

Having trouble signing in? Contact Support

Powered by Stripe ©
Help

Terms

Privacy

English (GB) &

Keep your details to yourself

Cutlaski and Stripe will never ask you for your password or verification codes. If anyone does — by
email, phone or message — it's a scam. Don't share them with anyone.

With Stripe behind every transaction, you can cook with confidence — the payment is already there. If you have

any questions or feedback, just reach out.

Let's grow together!
Team Cutlaski
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cutlaski.com - info@cutlaski.com
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