uu CUTLASKI

Catering your Cravings

COOK RESOURCES - EPISODE 7

How to Set Your Service Options

Pickup or delivery — how your food reaches diners

Your service options decide how diners get their food from you: where you're based, whether you offer pickup or
delivery, how far you'll travel, and what you charge for it.

This is the last episode in the Cook Resources series. If you've followed along from Episode 1, you're
ready to take orders.

Sign in to your Cook Dashboard

From the Cutlaski home page, click “Cook Dashboard” and sign in.

@D Browse Meals How It Works Become a Cook About Cooks dashboard
CUTLASKI

n Open your profile settings

Click your name in the top-right corner of the dashboard — see arrow (1).
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n Go to Kitchen and Locations
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In Profile Management, click “Kitchen and Locations”. This is where your service options live.

COOK PROFILE

Profile Management

Keep your public identity, kitchen details, and social links up to date.

Public profile visible

s Last updated 1 hour ago

@ Praview 8 Save &Publish

SETTINGS
0 section toedi Account & Contact
& Account & Contact
First name Middie name
Public Profile
Shabana
Business & Safety
Lastname Date of birth
&5 Photos & Gallery
Kamal dd/mmlyyyy =]
Kitchen & Location
Email Phone
1 Availability
manashabana&4@gmail.com +mmnmm
% Payments & Payouts
Policies Profile photo
Use the existing upload flow in Photos & Galiery to up our protile image Manage photo
Badges & Specialties
*; Social & Links
Next >

n Set your options, then publish

Work through the options below, then click “Save and Publish” to make them live.
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Your service options

OPTION WHAT IT CONTROLS

Where you cook from. This is what diners see when they search for food near

Location
them.

Service method Pickup, delivery, or both — whichever suits how you want to work.
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OPTION WHAT IT CONTROLS

Order type The kinds of orders you'll accept.

If you deliver, how far you're willing to travel. Diners outside it won't see you

Delivery radius . .
wery raciu as a delivery option.

Delivery fee What you charge to deliver.

Your own terms, in your own words — shown on your public profile for
diners to read.

H Check your public profile

Your delivery policy appears on your public profile, where diners can read it before they order. Worth checking it

Delivery policy

says what you want it to say.

@ Browse Meals How It Works Become a Cook About S ShabanaKamal - My Orders
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Mana Cuisine (g

5 (1 reviews}

MC

Regina, SK. CA

Lesd time: & hours

Menu About Reviews P

Policies Pickup Delivery

Cancellation Policy
Your Order
Orders can be cancelled up to 24 hours before the scheduled delivery/pickup time for a full

et Biryani CAD15.00

Refund Policy
Refunds will be processed within 5-7 business days to the original payment method
CAD15.00

CAD169
Service fee CADO.75

Delivery Policy

Delivery s available within a 20kilometers radius. Delivery fee is CAD 6,00

Total CAD17.44

Say what you mean

Your delivery policy is the one place you speak to diners in your own words. Be clear about what you will
and won't do — it saves awkward conversations later, and diners appreciate knowing where they stand.

That's the series

You now know how to reach your dashboard, add dishes, manage your menu, take orders, set your availability,
get paid, and choose how your food reaches diners. Everything you need to run your kitchen on Cutlaski.

Change any of it whenever you like — nothing here is permanent. If you have any questions or feedback, just
reach out. We're here to help.
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Let's grow together!
Team Cutlaski
cutlaski.com - info@cutlaski.com
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